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Waterstone Mortgage Opens New Office in Bartonville, Texas 
Jason Stier leads the Veteran Community Mortgage Team, Waterstone Mortgage’s newest 

branch in the West Division 
 
Bartonville, Texas (January 15, 2025) – National mortgage lender Waterstone Mortgage 
Corporation is pleased to announce the opening of a new branch in Bartonville, known as the 
Veteran Community Mortgage Team.  
 
Led by Jason Stier (Director of VA Lending), the Veteran Community Mortgage team focuses 
almost exclusively on VA loans and serving the needs of Veteran and Military families in their 
communities.  
 
“We saw a gap in the market,” Stier said. “There weren’t many lenders who really understood 
the ins and outs of the VA process, and we wanted to change that. Our team is dedicated to 
ensuring Veterans get the benefits they’ve earned.” 
 
Stier and his team have been working together for years and have helped thousands of Veteran 
homebuyers achieve their homeownership goals.  
 
Director of VA Lending Jason Stier has over 21 years of experience in the mortgage industry. He 
has built a reputation as a trusted, knowledgeable, and approachable loan officer who goes 
above and beyond for his clients. Known as the “VA Loan Boss,” Stier combines expertise with a 
deep passion for serving Veterans, Military members, and their families through Veteran 
Community Mortgage. His mission is to ensure that those who served our country can navigate 
the path to homeownership with confidence and ease. He can be contacted at 469.340.6451 or 
JStier@VeteranCommunityMortgage.com.  
 
Loan Originator Andy Rose worked in real estate for more than a decade before venturing into 
mortgage lending in 2024. Prior to his real estate career, he served in the United States Marine 
Corps and worked in telecommunications. Now, as a loan originator, Rose specializes in 
educating current service members, Veterans, and fellow agents on their VA home loan 
benefits. He can be contacted at 469.807.7927 or ARose@VeteranCommunityMortgage.com. 
 

https://www.waterstonemortgage.com/originators/jason-stier
https://www.waterstonemortgage.com/originators/andy-rose
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Loan Originator Kayla Nelson specializes in finding the right mortgage loan for each buyer’s 
unique circumstances and goals. As a military spouse and certified Veteran Mortgage Advisor, 
Nelson is passionate about educating service members on the benefits of the VA home loan. In 
addition to working with Veterans, she takes pride in guiding first time homebuyers on their 
journey to homeownership. Nelson can be contacted at 469.807.7686 or 
KNelson@VeteranCommunityMortgage.com.  
 
Processor III Laura Zambrano has nearly 20 years of experience in mortgage lending, working 
most recently as a processor and client care manager. She specializes in processing and 
managing loan applications from start to finish, ensuring a seamless process for homebuyers. 
Zambrano enjoys working specifically with Veteran homebuyers, as her husband served in the 
United States Marine Corps for 23 years. She can be contacted at 469.807.8209 or 
LZambrano@VeteranCommunityMortgage.com.  
 
Loan Partner II Jillian Droppo ensures that Military and Veteran families are set up for success 
by assisting with home loan process. She is deeply committed to her community and her family. 
As a Military spouse, Droppo is very experienced in the VA loan process; her husband served in 
the U.S. Army for more than a decade. She can be contacted at 469.807.7661 or 
JDroppo@VeteranCommunityMortgage.com.  
 
While Stier and his team specialize in mortgages for Veterans, they offer a variety of other 
home loans through Waterstone Mortgage — including conventional, FHA, and USDA loans. 
The Veteran Community Mortgage Team serves families nationwide.  
 
The new Waterstone Mortgage branch is located at 2652 FM 407, #215a, in Bartonville. 
 
About Waterstone Mortgage Corporation: 
Waterstone Mortgage Corporation is an innovative, strong, and forward-thinking company that 
has maintained a reputation as an elite mortgage lender for more than two decades. The 
company’s mission is to streamline the mortgage process via innovative technology, unique 
loan products, and effective communication – which gives their customers a clear path to 
homeownership. As a retail-only lender, Waterstone Mortgage focuses primarily on purchase 
loans, and offers a variety of home loan programs, including conventional, FHA, VA, and USDA 
loans; along with several no- and low-down-payment options and many specialty programs for 
medical professionals, first-time homebuyers, and more. Founded in 2000, the company lends 
in 48 states. 
 
Waterstone Mortgage has been named to the Milwaukee Journal Sentinel’s “Top Workplaces” 
list; the Milwaukee Business Journal’s “Best Places to Work” list; National Mortgage 
Professional Magazine’s “Most Loved Mortgage Employers;” Mortgage Executive Magazine’s 
“Top 100 Mortgage Companies in America” and “Top 50 Mortgage Companies to Work For;” 
MReport’s “Top 25 Companies to Work For;” and Scotsman Guide’s “Top Mortgage Lenders” 
and “Top Workplaces.” The company is also a four-time recipient of the ICE Mortgage 
Technology Innovation Award. 

https://www.waterstonemortgage.com/originators/kayla-nelson


Waterstone Mortgage Opens New Office in Bartonville, Texas 3 of 3 

 
Headquartered in Brookfield, Wisconsin, Waterstone Mortgage is a wholly-owned subsidiary of 
WaterStone Bank SSB, which, in turn, is a wholly-owned subsidiary of Waterstone Financial, Inc. 
(NASDAQ: WSBF). To learn more about Waterstone Mortgage, visit 
www.WaterstoneMortgage.com. 
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